
Kilburn Infant and Nursery School 
 

INTIMATE/PERSONAL CARE POLICY 
 
Introduction 
 
At Kilburn Infant School, we recognise that there may be occasions when pupils require the 
assistance of staff with intimate and personal care procedures. This may be necessary, for 
example: 

 during the provision of medical care, 
 when assisting young children with toileting, 
 when assisting young children with dressing/undressing, for example during PE or school 

shows, 
 As part of a care package for children with disabilities. 

 
Aim 
 
The aim of this policy is to provide a framework which ensures that all staff follow practices 
which maximise the safety, dignity and independence of children at all times whilst minimising 
the potential for their actions being called into question. 
 
General 
 

 Depending on their abilities, age and maturity children should be encouraged to act as 
independently as possible during intimate or personal care procedures. 

 All children have a right to safety, privacy and dignity when contact of a physical or 
intimate nature is required. 

 The emotional responses of any child to intimate care should be carefully and sensitively 
observed and where necessary any concerns passed to the Headteacher and 
parents/carers. 

 It will not be appropriate for a member of staff to initiate intimate care procedures with a 
child without first alerting a second member of staff to the fact, the location and the 
details of the care to be provided. 

 Photographic equipment, including mobile phones or computers with a camera facility will 
not be permitted in the vicinity whilst the intimate or personal care procedure is being 
carried out with an individual child in a private setting; whether or not the equipment is 
turned off. 

 
This means that adults should: 
 

 adhere to the school/service’s intimate care guidelines or code of practice 
 make other staff aware of the task being undertaken 
 explain to the child what is happening 
 consult with key stage Co-Ordinators, head teacher or parents/carers where any 

variation from agreed procedure/care plan is necessary 
 ensure that any changes to the agreed care plan are discussed, agreed. 
 

 
 
 
 
 
 
 
 



Personal Care 
 
Young people are entitled to respect and privacy at all times and especially when in a state of 
undress, changing clothes, bathing or undertaking any form of personal care. There are 
occasions where there will be a need for an appropriate level of supervision in order to 
safeguard young people and/or satisfy health and safety considerations. This supervision 
should be appropriate to the needs and age of the young people concerned and sensitive to the 
potential for embarrassment. 
Adults need to be vigilant about their own behaviour, ensure they follow agreed guidelines and 
be mindful of the needs of the pupils with whom they work. 
This means that adults should: 
 

 avoid any physical contact when children are in a state of undress 
 avoid any visually intrusive behaviour 
 where there are changing rooms announce their intention of entering 

 
This means that adults should not: 

 change in the same place as children 
 shower or bathe with children 
 assist with any personal care task which a child or young person can undertake by 

themselves 
 
Children with disabilities: 
 

 Where a child requires regular intimate or personal care, the nature of the 
child’s intimate care requirements and the way in which that care is best 
provided in line with the child’s uniquely individual characteristics should be 
determined with parents/carers and where possible and appropriate, with 
the involvement of the child, as part of a personal care plan. 

 The additional vulnerabilities that may arise from a physical or learning 
disability will be taken into account and be recorded as part of the child’s 
agreed care plan. 

 
Links with additional school policies 
 
All policies of Kilburn Infant & Nursery School are reviewed and adopted by the Governing Body 
on a three-year cycle. All policies are available to view on request to the Head teacher, and 
some policies are sent out annually to parents/carers. 
 
Many policies, practices and procedures are inter-related, including: 
 
Accessibility; Administering Medicines; Admissions; Anti-bullying; Arts; Asthma; Assessment; 
Behaviour; Behaviour Principles; Breast Ironing; British Values; CCTV; Charging; Child 
Protection; Code of Conduct; Complaints; Confidential Reporting Code; Critical Incident 
Management Plan; Curriculum; Data Protection; Debt Management; Disciplinary Procedure for 
School Staff; Dinner Money; Disability; Drugs; Educational Visits;  Equality; Exclusion; External 
Contributors; EYFS; First Aid; Financial Regulations; Financial Procedures; Food; Freedom of 
Information; Governors’ Expenses; Grievance; Health & Safety; Homework; Home + School 
Agreements; Intimate/Personal Care; IT & Disaster Recovery; Lockdown Procedures; Looked 
After Children; Managing Allegations; No Smoking; Online Safety; Pay; Peer on Peer abuse; 
PSHE; Physical Intervention; Promoting British Values; Private Fostering; Recruitment; 
Redundancy; Relationship, Sex & Health (RSHE); School Privacy Notice; School Travel Plan; 
SEN; SMSC; Statement of Internal Control; Stress Management; Tackling Extremism & 
Radicalisation; Teacher Appraisal; Uniform & Appearance; Vexatious Complaints; Violence; 
Violent & Abusive Visitors; Zero Tolerance 
 



 
 
Dissemination, Responsibility & Reviews 
 
All relevant members of staff and the school community will receive a copy of this policy. Policy 
reviews/amendments will include statutory changes, and school community feedback and ideas. 
The Head teacher and relevant staff will keep up to date with developments in this area by 
attending all relevant training, accessing literature, and cascading information to the school 
community. 
 
 
J. Baillie 
Head teacher 
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